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Email: rishitha.23g@gmail.com                                                             
Phone: +1 2142998373

Professional Summary:
· Seasoned Salesforce Administrator with almost 6 years of experience, driven by a strong passion for leveraging Salesforce to drive business success. Continuously seeking opportunities for growth and learning within the Salesforce ecosystem.
· Proficient in executing a wide range of SFDC administrative tasks, including user and profile management, roles and permissions setup, customization of page layouts, record types, record-level and field-level security. Skilled in configuring approvals, workflow rules, process builders, flows, reports, and dashboards to optimize Salesforce functionality.
· Certified Salesforce Administrator with in-depth knowledge of Salesforce customization capabilities and data analytics. Proficient in leveraging Salesforce tools and features to tailor solutions that meet specific business requirements while ensuring data accuracy and integrity.
· Hands-on experience in creating Custom Objects, Custom Fields, Custom Tabs, and various other components to address unique client and application requirements. Utilized Salesforce development tools to design and implement custom solutions that enhance user experience and streamline business processes.
· Implemented various Salesforce customizations, including validation rules, formula fields, different types of relationships, roll-up summary fields, and picklists, to optimize system functionality and enhance user experience in alignment with business requirements.
· Configured global quick actions and publisher layouts in Salesforce to streamline user interactions and data entry processes across multiple objects, facilitating faster data capture and improving user productivity, while ensuring consistency and efficiency in data management workflows.
· Well-versed in all phases of the Software Development Life Cycle (SDLC), having contributed to requirement gathering, analysis, design, development, and testing phases. Possesses extensive business knowledge and customization experience across various Salesforce standard objects, including Accounts, Contacts, Opportunities, Cases, Leads, Reports, and Dashboards.
· Proficient in seamless data migration tasks using Salesforce Data Loader and Data Import Wizard, transferring data from legacy systems while prioritizing quality and consistency. Spearheaded data cleansing efforts, maintaining platform-wide accuracy and integrity through rigorous duplicate identification and rectification, enhancing system reliability and facilitating informed decision-making.
· Implemented permission sets, organization-wide defaults (OWDs), sharing rules, and manual sharing in Salesforce to manage data access and security, ensuring appropriate levels of visibility and sharing among users based on their roles and responsibilities, while maintaining data integrity and compliance with regulatory requirements.
· Specialized in configuring Record-Level, Field-Level, Object-Level, and Organization-Level security settings to enforce data access controls and maintain data confidentiality. 
· Worked extensively with Sales Cloud, Service Cloud, Community Cloud, Health Cloud and Marketing Cloud to create and deliver comprehensive Salesforce solutions tailored to diverse business needs, optimizing sales processes, enhancing customer service, fostering collaboration through community portals, and executing targeted marketing campaigns with data-driven insights.
· Hands-on experience in configuring and troubleshooting Outlook integration, Gmail integration, Lightning Sync, and Einstein Activity Capture functionalities within Salesforce. Ensured seamless integration with email platforms to enhance user productivity and streamline communication processes.
· Developed and customized email templates in Salesforce to standardize communication and streamline outreach efforts, ensuring consistent branding and messaging across various email communications for improved customer engagement and efficiency.
· Extensive experience in lead management, Case Management, Web-to-Lead, Web-to-Case, and Email-to-Case functionalities within Salesforce. Designed and implemented efficient processes to manage leads and cases effectively, improving response times and customer satisfaction.
· Demonstrated proficiency in configuring Role Hierarchy, Custom Profiles, Chatter and Public Groups to establish a structured user access model within Salesforce. Managed user permissions and access controls to ensure data security and compliance with organizational policies.
· Designed and optimized workflow rules, process builder, flows, and approval processes to automate business processes and streamline operations. Implemented automation solutions that reduce manual effort and enhance productivity across the organization.
· Designed and generated comprehensive reports, including those derived from custom report types, and dashboards in Salesforce to provide stakeholders with actionable insights into key performance indicators. Leveraged data visualization techniques to present complex data in an easy-to-understand format, facilitating informed decision-making and driving organizational success.
· Implemented assignment rules, auto-response rules, and escalation rules in Salesforce to automate lead and case assignment, streamline customer inquiries, and ensure timely resolution of issues, optimizing workflow efficiency and enhancing customer satisfaction.
· Utilized SOQL (Salesforce Object Query Language), leveraging its querying capabilities to retrieve, manipulate, and analyze data within the Salesforce platform. Applied expertise in writing efficient and effective SOQL queries to meet diverse business requirements, such as generating reports, building dashboards, and supporting data-driven decision-making processes.
· Possess basic knowledge of mobile administration enabling configuration and management of Salesforce mobile apps. Familiar with essential functionalities such as user access settings, mobile layouts, and offline capabilities. Able to support mobile users and troubleshoot common issues to ensure optimal mobile experience for Salesforce users.
· Designed and developed custom applications in Salesforce to address specific business needs and requirements, leveraging declarative tools such as Lightning App Builder, while collaborating with stakeholders to gather requirements, ensure usability, and drive user adoption, resulting in enhanced productivity and streamlined business processes.
· Configured company settings in Salesforce to align platform functionalities with organizational requirements, including security controls, data management policies, user access permissions, and organizational preferences, ensuring compliance, data integrity, and seamless user experience across the organization.
· Administered Salesforce Sandbox environments, overseeing their setup, configuration, and maintenance to support development and testing activities. Coordinated Sandbox refreshes and copies to synchronize data and configurations with production, ensuring consistency across environments. Collaborated with cross-functional teams to allocate Sandbox resources and facilitate smooth development, testing, and training processes.
· Stayed up to date on Salesforce release updates by regularly reviewing release notes, attending webinars, and completing training sessions. Applied insights gained to provide guidance to stakeholders on leveraging new features and implementing them seamlessly within the organization's Salesforce environment.
· Ensured adherence to Salesforce best practices and standards in system configuration and development. Conducted regular audits and reviews to maintain the integrity and performance of the Salesforce org, implementing optimizations as needed.
· Possesses a strong understanding of Agile methodology and its application in Salesforce development projects. Collaborated with Agile teams to deliver iterative and incremental Salesforce solutions that align with evolving business needs.
· Collaborated effectively with cross-functional teams to understand business requirements and translate them into effective Salesforce solutions. Demonstrated leadership skills by providing guidance, support, and mentorship to team members, fostering a collaborative and innovative work environment.
· Outstanding communication and presentation skills with proficiency in grasping new concepts quickly and productively utilizing them.
· Created detailed process documentation and deployment processes to ensure consistency and accuracy in Salesforce configurations and implementations. Documented best practices, troubleshooting steps, and deployment procedures for future reference and follow-ups.


	Salesforce
	Salesforce Administration, Configuration, Customization, Reports and Dashboards, Validation rules, Formulas, Apex, Visualforce, Lightning, Data Loader, Integration, AppExchange, Workflows, Flows, Process Builders, Approval Processes, SOQL

	Programming Languages and Technologies
	Salesforce, Java, MySQL, HTML, CSS, JavaScript

	Version Control Systems
	SVN, GIT


 Technical Skills:





Education:
· Bachelor of Technologies in Computer Science, JNTUK, 2018

Certifications:
· Salesforce Certified Administrator 
· Salesforce Certified Sales Cloud Consultant 
· Salesforce Certified Platform Developer I
· NPTEL online certification on Cloud Computing (NPTEL17CS23S1800248)
· NPTEL online certification on Internetwork Security (NPTEL17CS02S1360113)

Work Experience
Client: Carelon, Norfolk - VA
Role: Salesforce Administrator                                                                                                                            Feb 2024 – Present

Project Description:
As a Salesforce administrator, I manage user setup, security settings, and data integrity, and automate business processes using flows, Process Builder, and approval processes. I create and maintain insightful reports and dashboards, design and configure Salesforce relationships, record types, and page layouts to optimize user workflows. Proficient in custom objects, user permissions, and data imports, I also handle third-party app integrations, mobile configurations, and release management. I adhere to best practices for performance optimization, governance, and version control, while providing technical support and engaging with the Salesforce community.

Roles and Responsibilities:
· Proficient in managing all facets of Salesforce administration, including user management, security settings, user license management data management, flows automation, process builder, and approval processes. This includes new user setup and deactivation, configuring user permissions, setting up security roles, managing data integrity, automating business processes, and designing approval workflows.
· Developed and maintained reports and dashboards to provide stakeholders and management with valuable insights into sales performance, pipeline health, and key business metrics. Utilized Salesforce reporting tools to create dynamic and interactive visualizations that facilitate data-driven decision-making.
· Documented Salesforce configurations and processes comprehensively for reference and training purposes. This includes creating detailed documentation of system configurations, customizations, workflows, and best practices to ensure consistency, scalability, and ease of maintenance.
· Designed and configured various types of relationships, including lookup, master-detail, and many-to-many relationships, to establish robust data structures tailored to specific business needs ensuring data integrity and consistency by defining appropriate relationships between objects.
· Designed and implemented record types in Salesforce to streamline data organization and optimize user workflows based on specific business requirements. Configured record types to control the picklist values, page layouts, and business processes available to users for different types of records.
· Designed and customized page layouts in Salesforce to optimize the user interface design and enhance user experience. Organized fields, custom links, related lists, and other components on page layouts to improve productivity and efficiency for end users.
· Designed and implemented custom objects in Salesforce to capture unique business requirements that cannot be met with standard Salesforce functionality. Created and managed custom fields, roll-up summary fields, formulas, and validation rules to ensure data accuracy and integrity within the system.
· Managed user setup, permission sets, roles, profiles, and sharing settings in Salesforce to ensure adherence to security best practices and compliance standards. Configured user permissions and access controls to restrict access to sensitive data and functionalities based on user roles and responsibilities.
· Proficiently used the Salesforce Data Import Wizard to efficiently import large volumes of data into Salesforce. Ensured data accuracy and completeness while adhering to data integrity standards and organizational requirements. This includes mapping fields, handling data transformations, and validating imported data.
· Evaluated, installed, and configured third-party apps from the Salesforce AppExchange to extend Salesforce functionality and meet specific business needs. Conducted thorough evaluations of available apps, installed selected apps, and configured them to integrate seamlessly with existing Salesforce org.
· Managed Salesforce mobile configurations and settings, ensuring seamless access and functionality for users accessing Salesforce from mobile devices.
· Oversaw Salesforce release management processes, including sandbox management, testing, and deployment of new features and updates to production environments.
· Adhered to Salesforce governance best practices and standards, including metadata management, change management, and utilized GIT for version control, to maintain system stability and reliability.
· Identified and addressed performance bottlenecks through optimization techniques such as index optimization, query optimization, and data archiving to improve system performance.
· Stayed updated with the latest Salesforce features, enhancements, and best practices through training, certifications, and participation in Salesforce community events and forums.
· Monitored and managed Salesforce governor limits, such as API limits, SOQL query limits, and concurrent transaction limits, to optimize resource utilization and prevent performance degradation.
· Provided technical support to users, troubleshooting issues, and resolving incidents related to Salesforce configuration, data integrity, and functionality. Escalated complex issues to Salesforce support as needed and tracked resolution progress.
· Maintained comprehensive documentation of Salesforce configurations, processes, and customizations, ensuring clarity and consistency for future reference. Facilitated knowledge sharing among team members through documentation repositories and knowledge transfer sessions.
· Engaged with the Salesforce community through participation in user groups, forums, and events. Shared insights, best practices, and solutions with peers to foster collaboration and professional development.

Environment: Salesforce, Flow, Process Builder, Apex, Data Import Wizard, AppExchange, GIT, SOQL, API, Mobile, Dashboards, Reports, and Security.

Client: Salesforce Company 
Role: Technical Support Engineer / Salesforce Administrator                                                         Mar 2022 – Sep 2023

Project Description:
As a Technical Support Engineer/Salesforce administrator, I excel in setup, configuration, and customization, including user management, custom objects, and automation. I develop and deploy workflows, manage data imports, and ensure data quality with validation rules and duplicate management tools. I design custom reports and dashboards, provide user training, and implement security controls. Proficient in Lightning Experience and email integration, I handle technical support, troubleshoot issues, and stay updated with Salesforce releases, contributing to improved system performance and customer satisfaction.

Roles and Responsibilities: 
· Proficient in Salesforce setup and configuration tasks, including organization setup, user management, profile creation, and permission set assignment.
· Experience in Salesforce customization, including creating and managing custom objects, fields, record types, page layouts, and custom tabs to meet specific business requirements.
· Developed and deployed workflow rules, process builders, flows, and approval processes to automate business processes and improve operational efficiency.
· Managed data imports, exports, and updates using Salesforce Data Loader and Data Import Wizard to ensure data accuracy and integrity.
· Implemented data validation rules, formula fields, and duplicate management tools to maintain data quality within the Salesforce platform.
· Designed and created custom reports and dashboards to provide actionable insights and analytics to stakeholders, enabling informed decision-making and strategic planning.
· Provided training and support to users on Salesforce functionality, best practices, and system updates to promote user adoption and proficiency.
· Implemented security controls such as role hierarchy, sharing rules, field-level security, and encryption to ensure data security and compliance with industry regulations.
· Designed and optimized user interfaces in Salesforce Lightning Experience, leveraging Lightning App Builder and Lightning Components to enhance user productivity and experience.
· Configured and implemented email integration solutions such as Email-to-Case and Email-to-Lead to streamline communication processes and improve customer engagement.
· Provided technical assistance to Salesforce users across different geographies, resolving issues promptly to minimize downtime and ensure smooth business operations across various regions.
· Handled tickets related to email and desktop integrations, resolving issues related to Outlook and Gmail integration, as well as implementing features like Lightning Sync and Einstein Activity Capture.
· Addressed and resolved tickets pertaining to various administrative tasks and configurations within Salesforce, ensuring smooth system operation.
· Engaged in resolving tickets related to Salesforce development tasks, including Apex classes, triggers, Visualforce pages, and Lightning Web Components (LWC).
· Utilized Splunk for analyzing server-side logs, extracting valuable insights to diagnose and troubleshoot technical issues effectively.
· Utilized Workbench for deploying Salesforce configurations and code changes, ensuring smooth and efficient deployment processes.
· Worked closely with teams from different departments to identify and document technical issues, facilitating efficient troubleshooting and resolution processes.
· Maintained current knowledge of Salesforce release updates, actively participating in webinars, reviewing release notes, and engaging with training materials. Utilized this expertise to advise stakeholders on leveraging new features effectively and ensuring smooth integration of enhancements into existing systems and processes.
· Adhered to established organizational standards and protocols to deliver high-quality technical support and ensure customer satisfaction with Salesforce services.
· Prioritized and addressed customer tickets promptly, aiming to resolve issues swiftly to minimize the impact on customers' business operations.
·    Involved in extensive hiring processes and helped new joiners in providing training and getting them ready for business.
· Formulated and executed strategies to enhance system performance and efficiency, driving continuous improvement initiatives within the Salesforce environment.
· Sharpened relational skills by providing frontline technical assistance and end user troubleshooting for bug fixes, enhancements, requirement gathering, designing, delivering solutions to hundreds of customers.
· Adhered to industry best practices and efficiency standards in Salesforce administration and support activities, ensuring optimal system performance and reliability.
· Achieved high levels of customer satisfaction by resolving product and service issues efficiently, exceeding productivity targets, and consistently receiving positive feedback from customers.
· Applied critical thinking skills to analyze complex problems, evaluate potential solutions, and make informed decisions to address technical challenges effectively.
· Provided courteous and efficient service to customers, effectively managing challenging situations with professionalism and ease.
· Assisted the team in addressing aging cases promptly, contributing to faster resolution and improved customer satisfaction.
· Proactively identified areas for improvement within Salesforce implementation and recommended solutions to enhance efficiency, usability, and overall user experience. This includes conducting regular assessments, gathering user feedback, and staying updated on latest Salesforce features and best practices.
· Collaborated with cross-functional teams to gather requirements and implement solutions aligned with business objectives. Acted as a contact between business stakeholders and technical teams to translate business requirements into Salesforce solutions.
· Demonstrated strong communication and collaboration skills, effectively working with cross-functional teams to gather requirements, design solutions, and implement changes within Salesforce. This includes facilitating meetings, conducting trainings, and providing ongoing support to users.

Environment: Salesforce, Data Loader, Data Import Wizard, Splunk, Workbench, Lightning Experience, Lightning App Builder, Apex, Visualforce, and Einstein Activity Capture.

Client: Tata Consultancy Services
Role: Salesforce Administrator                                                                                                                     June 2018 – Mar 2022

Project Description:
As a Salesforce Administrator, I designed and customized applications using tools like Lightning App Builder, managed objects and relationships, and configured picklists and security settings. I implemented automation with Flows and Process Builder, optimized user interfaces, and managed email functionalities. My role included developing reports and dashboards, handling data imports, and configuring integrations. I also managed release cycles, sandbox environments, and provided training while participating in daily scrums to ensure project alignment and timely execution.

Roles and Responsibilities:
· Utilized Salesforce's declarative development tools, such as Lightning App Builder to design and customize custom applications tailored to meet specific user requirements.
· Designed, implemented, and managed Salesforce standard objects (e.g., Account, Contact) and custom objects to capture and organize data efficiently. Also, established junction objects to model many-to-many relationships between records.
· Configured picklists, dependent picklists, and multi-select picklists to standardize and enhance data entry, ensuring data integrity and consistency across various objects and records. 
· Established lookup, master-detail, and many-to-many relationships between custom objects to establish data connections and enforce data relationships based on business requirements. 
· Implemented validation rules to enforce data quality and consistency by defining criteria that records must meet during data entry or modification. Additionally, created formula fields to calculate values based on other field values or expressions.
· Designed and customized Salesforce page layouts and search layouts to optimize user experience and productivity, including organizing fields, adding custom links, and displaying related lists and components. 
· Implemented field-level security settings to control access to sensitive data fields, ensuring that only authorized users can view or modify specific fields based on their permissions. 
· Defined user profiles and roles to establish a role-based access control (RBAC) model, assigning appropriate permissions and data access levels to users based on their roles within the organization. Implemented record-level security using organization wide defaults (OWDs) to restrict access to records based on user roles and criteria.
· Configured sharing settings and permission sets to extend user access beyond their assigned profiles, granting additional permissions and record-level access as needed to meet specific user requirements.
· Designed and automated business processes using Salesforce Flows, Process Builder, and Workflow rules to streamline data entry, trigger actions, and enforce business rules. Implemented approval processes for record review and approval workflows. 
· Defined record types to represent different sets of picklist values, page layouts, and business processes for different user profiles or business scenarios. Designed corresponding page layouts to display relevant fields and components based on the selected record type. 
· Configured Email-to-case and Web-to-case functionality to automatically convert incoming emails or web form submissions into Salesforce cases for efficient case management. Also, enabled manual case entry for creating cases directly within Salesforce.
· Designed and customized reports and dashboards to visualize data and provide actionable insights to users. Created custom reports to analyze data trends and performance metrics, and developed dashboards to display key performance indicators and metrics in real-time.
· Utilized Salesforce Object Query Language (SOQL) to retrieve, manipulate, and analyze data stored in Salesforce databases. Developed and executed SOQL queries to extract specific data sets for reporting, analysis, and integration purposes. 
· Designed email templates with merge fields to personalize and automate email communications within Salesforce. Used email templates in various processes, such as workflow rules, process builder actions, and email alerts, to send automated notifications and communications. 
· Configured assignment rules to automatically distribute leads, cases, or other records to appropriate users or queues based on predefined criteria, optimizing workload distribution and response times. Utilized auto-response rules to promptly send personalized email responses to incoming leads or cases, enhancing customer engagement and satisfaction. Set up escalation rules to escalate unresolved cases or tasks based on specified criteria, ensuring timely resolution and adherence to service level agreements.
· Implemented efficient mass delete processes, leveraging tools like Data Import Wizard and Data Loader to manage large volumes of data responsibly. Ensured compliance with data governance policies and regulations while executing mass delete operations accurately and securely, minimizing data clutter and optimizing system performance.
· Configured global quick actions to provide users with easy access to frequently performed tasks and streamline data entry processes across multiple objects. Designed and customized publisher layouts to consolidate relevant actions and fields within a unified interface, improving user experience and accelerating task completion.
· Installed and configured third-party applications and integrations from the Salesforce AppExchange marketplace to extend and enhance Salesforce functionality. Evaluated and selected suitable apps to meet specific business requirements and integration needs.
· Managed and configured standard Salesforce objects such as Accounts, Opportunities, Leads, and Cases to support core business processes and data management requirements. Customized these objects as needed to align with organizational workflows and requirements. 
· Customized Salesforce company profile settings and preferences to align with organizational branding and user experience standards. Participated in various setup activities, including configuring system settings, enabling features, and managing user permissions. 
· Managed Salesforce Sandbox environments, handling setup, configuration, and upkeep for development and testing. Scheduled regular updates to keep them in sync with production, ensuring consistency. Worked with teams to allocate resources and streamline processes for smooth development and testing.
· Managed Salesforce release cycles, overseeing the implementation of new features and updates while minimizing downtime and ensuring system stability. Collaborated with cross-functional teams to plan, test, and deploy releases, meticulously documenting changes and providing user training to drive adoption and maximize the value of platform enhancements.
· Engaged in daily scrum meetings to coordinate with team members, discuss project status updates, identify blockers, and plan work for the day. Collaborated with the team to prioritize tasks and ensure alignment with project goals and timelines.
Environment: Salesforce Lightning App Builder, SOQL, Data Loader, Data Import Wizard, Flows, Process Builder, Workflow Rules, Email Templates, AppExchange, Lightning Components.
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